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I am interested in your thoughts

I believe that the people of Ontario deserve to be confident in the quality 

of the water that comes from their taps. I am very interested in hearing your 

thoughts and ideas about the subjects discussed in this, the second annual 

Minister’s report on drinking water. 

Please contact us at drinking.water@ontario.ca.

For more information on drinking water, or to download this report, please visit 

my ministry’s Drinking Water Ontario portal, www.ontario.ca/drinkingwater. 

You can also contact my ministry’s Public Information Centre at 1.800.565.4923 

or picemail.moe@ontario.ca. 
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GLOSSARY

Raw Water Supply: means water outside a drinking water system 

that is a source of water for the system (see source water).

Source Water: untreated water in streams, rivers, lakes or 

underground aquifers which is used for the supply of raw water for 

drinking water systems (see raw water supply).

Source Water Protection: action taken to prevent the pollution of 

drinking water sources, including groundwater, lakes, rivers and streams. 

Source water protection involves developing and implementing a plan to 

manage land uses and potential contaminants.

Surface Water: waters (except groundwater) that are on the land 

surface, such as lakes, ponds, rivers, streams, creeks and marshes.

Systems Serving Designated Facilities: drinking water system that 

serves designated facilities such as schools (elementary and public), 

universities, colleges, children and youth care facilities (including 

day nurseries), health care facilities, children’s camps and delivery 

agent care facilities (including certain hostels).

Ultraviolet Disinfection: commonly used, non-chemical method of 

disinfection by applying ultraviolet light (UV) to water. UV rays are 

able to destroy bacteria, parasite cysts and most viruses in water 

that is free of large particles, turbidity and colour.

Water Diversion: redirecting part of a stream flow to a location where 

the water will be used (e.g. to a site where it is convenient to build a 

water treatment plant).

Water Quality: a term used to describe the chemical, physical and 

biological characteristics of water, usually in respect to its suitability 

for a particular purpose, such as drinking.

Watershed: a region or area bounded peripherally by a divide and 

draining ultimately to a particular watercourse or body of water.
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For More Information:

Drinking Water Programs Branch 
Ontario Ministry of the Environment 
2 St. Clair Avenue West, 19th Floor Toronto, ON M4V 1L5 
drinking.water@ontario.ca
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